END USER LICENCE AGREEMENT

IT GOVERNANCE END USER LICENCE AGREEMENT FOR IEC STANDARDS

IT GOVERNANCE LTD

COPYRIGHT TERMS AND CONDITIONS

IT Governance Ltd (‘ITG’) is an authorized distributor of IEC products. In addition to IT
Governance terms and conditions of business, which affect any transaction conducted
with IT Governance, this End User License Agreement additionally applies.

Customers are reminded that copyright subsists in all IEC products. Except as
permitted under the Copyright, Design and Patents Act 1988 and by the terms of this
End User License Agreement, no IEC product either in part or whole, may be
reproduced, stored in a retrieval system or transmitted in any form or by any means,
without prior written permission of ITG and IEC.

In particular, and without limitation, the customer is alerted to the fact that use of this
IEC product is subject to the following_terms and conditions:

1. A single copy of the product is licensed to a sole named customer as the end-user of this
product for the end-user’s internal business use only and the end-user is permitted to
install a single electronic copy of the product for use on a single computer.

2. Hard copies of the product may be printed by the sole named user for internal use only,
within the organisation. The quantity of such copies printed may not exceed the quantity
of copies purchased.

3. Under no circumstances is the licensed product permitted to be reproduced in part or in
whole, either in hard copy or electronically, including by electronic mail, even for internal
use within the organisation, except as defined in 1 and 2 above.

4. The end-user shall not copy transfer, sell, license, lease, give, download, modify, publish,
assign, transmit or otherwise reproduce, disclose or make available to others or create
derivative works from the Publications or any portion thereof.

5. The end-user accepts that no attempt may be made to remove any proprietary markings
or electronic watermarks, including IEC copyrights and trademarks.

6. Neither IT Governance Ltd nor IEC are aware of any inherent risk of viruses in the PDF
files of products at the time that they are downloaded. ITG has exercised due diligence to
ensure, so far as practicable, that such files do not contain such viruses. The PDF files
supplied may contain embedded typefaces. In accordance with Adobe’s™ licensing
policy, these files may be printed or viewed but shall not be edited unless the typefaces
which are embedded are licensed to and installed on the computer performing the editing.
In downloading these files, parties accept therein the responsibility of not infringing
Adobe’s™ licensing policy.

7. The user accepts that the operation and use of these files is done so at the user’s risk. IT
Governance Ltd and IEC_do not accept and are not liable for any loss or damage which
may be suffered from their operation or use. Adobe™ is a trademark of Adobe Systems
Incorporated.
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